Terms Of Access

Please review these Web site Terms of Access of Carrier Commercial Refrigeration, Inc.
including its parents, subsidiaries, and affiliates (“CCR”). All access to and use of this
Web site is governed by these terms. By entering the Web site, you agree to be bound by
these terms.

DISCLAIMER: All information provided on this Web site is subject to change without
notice. While efforts have been made to make this Web site helpful and accurate, due to
the open nature of this Web site, and the potential for errors in the storage and
transmission of digital information, CCR DOES NOT WARRANT OR REPRESENT
THAT FUNCTIONS CONTAINED ON THIS SITE WILL BE UNINTERRUPTED OR
ERROR FREE, THAT DEFECTS WILL BE CORRECTED, THAT THIS SITE OR
THE SERVER ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR
THAT THE INFORMATION ON THIS SITE IS CORRECT, ACCURATE OR
RELIABLE.

SCOPE OF ACCESS AND USAGE: Access to this Web Site is limited to viewing the
linked Web pages to access the information provided by CCR at this Web Site, solely for
legitimate business purposes. Any access or attempt to access other areas of the CCR
computer system or other information contained on the system for any purposes is strictly
prohibited.

HYPERTEXT LINKS: This site may be linked to other sites that are not maintained by
CCR. CCR is not responsible for the content of those sites. The inclusion of any link to
such sites does not imply endorsement, sponsorship, or recommendation by CCR of these
sites.

CONFIDENTIALITY OF ORDER SYSTEM: The information that is available
through the CCR web site order system is considered CONFIDENTIAL to CCR and
may be used by customer for internal business purposes only. Only users authorized by
Customer, by being granted access to password specific only to user, should be accessing
the order system. The Customer is solely responsible for the control of its passwords and
its employees/users actions. Password changes may be requested by the customer and a
password should be changed/cancelled whenever a previously authorized employee/user
leaves the organization or is reassigned to a position that does not require access to the
order system. CCR reserves the right to terminate access to the order system without
notice. This termination will not close the normal business account relationship unless
otherwise provided. Customer agrees to indemnify and hold CCR harmless from any
claims or losses arising out of unauthorized access to Customer's account and/or
disclosure of confidential information by any person, when such access or disclosure is
caused directly or indirectly by Customer. Customer agrees to promptly report any
suspected unauthorized access or use. All information available through the order system
is subject to audit and correction of errors and omissions. Customer agrees to promptly
report any errors. All Prices are subject to change without notice. All goods are offered
subject to availability.



PRODUCT PURCHASING: The purchase of products from this site is governed by
Carrier Commercial Refrigeration, Inc.'s Terms and Conditions of Sale. Please review
these terms and conditions of sale prior to purchasing products from this site. By ordering
from this site the customer is agreeing to be bound by the CCR Terms and Conditions of
Sale which are found at http://www.ccr.carrier.com/salesterms.pdf .

INFORMATION COLLECTION AND USE: This site may collect various types of
information from site visitors. CCR will collect transactional information from customers
that purchase products from our site, such as shipping information. The Web server may
also collect general data pertaining to each site visitor, such as IP address, domain name,
referring page, length of time spent on the site and the pages accessed while visiting the
site. This information is collected to, among other things, aggregate statistical
information, facilitate system administration, and improve the content of the site. CCR
may also retain the content of the communications that are sent to its customer service
representatives. This information helps CCR to improve and respond to visitors' inquiries
regarding the site. CCR may use the information that is collected from the site to, among
other things, better serve its customers. CCR may also use the information collected to
notify site visitors of changes to the Site, to notify site visitors of new products made
available via the site, and for any other legitimate and lawful business purpose of CCR.
Please see Carrier Corporation's Privacy Policy for further information on Carrier's
treatment of Customer information.

SECURITY: CCR places the utmost importance on protecting information transmitted
via the site for the purpose of ordering and will take security precautions to protect all
such information from loss, misuse and alteration. However, CCR does not warrant that
information transmitted through this site for the purpose of ordering is totally secure.

SUBMISSIONS & POSTINGS: All remarks, suggestions, ideas, graphics or other
information communicated to CCR or other users through this site are and will remain the
exclusive property of CCR, without any requirement of compensation to the originator of
the information. Unless otherwise specified, CCR will not be required to treat the
information as confidential or with any level of security. CCR does not assume any
responsibility or liability for content that is provided by others. CCR reserves the right to
remove content that, in CCR's sole judgment, does not meet its standards, but is not
responsible for any failure or delay in removing such material. CCR is not responsible for
the content of posted messages, although it reserves the right to block or remove any
message containing illegal or harmful content that, in our sole judgment, is or may be
injurious to CCR, its parent company, distributors, dealers or competitors of CCR,
including but not limited to content which is, in CCR's sole judgment, disparaging, anti
competitive or inciteful. CCR reserves the right to suspend or terminate access for any
reason. Customer shall indemnify and hold CCR, including its parent company, harmless
for all claims, judgments, damages, actions, suits or costs attributable to or resulting from
content placed on this site by Customer and its employees or other customer-authorized
users.


http://www.ccr.carrier.com/salesterms.pdf

DOWNLOADS: Downloading any documents, images or files within this web site
indicates recipient's acceptance of the following: Recipient acknowledges and recognized
that these electronic documents have been issued per recipient's request and that the
information contained within electronic documents is to the best of CCR's knowledge,
understanding and belief, accurate and true. Hard copy documents take precedence over
electronic documents. CCR does not warrant or guarantee information extracted from
these electronic documents. Recipient acknowledges that CCR does not warrant these
documents or the media on which they are contained to be free from viruses and that
recipient assumes all responsibility for any effect these documents or media may have on
recipient’s hardware and software. Recipient acknowledges that should recipient use the
electronic documents in any form, recipient does so at recipient's own risk and agrees to
indemnify, defend and hold harmless CCR and its owners, associates, agents and
employees from and against any and all damages; suits; actions; claims; costs, including
attorney's fees; and expenses directly and/or indirectly related to and/or arising out of the
recipient's use of the electronic documents.

UPDATES TO TERMS: CCR reserves the right to modify or amend these Terms of
Access at any time. Any changes to the policy will be posted on the site.



